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About Us 

Our Mission 
Graham House Community Centre provides a high quality inclusive service that responds to the needs 
of individuals with empathy and dignity. 
 
Graham House Community Centre provides holistic assistance and nurtures the strengths of 
individuals and the community to empower them to meet their own needs. 
 
Our Vision 
Graham House Community Centre aims to achieve our Mission by promoting the principals of social 
justice: access, equality, and equality of opportunity and participation. 
Our goal is to provide services that: 
· Accord respect and dignity to clients 
· Empower clients to achieve maximum independence and self-determination 
· Are committed to quality 
· Are responsive, flexible and innovative 
· Are collaborative 
· Involve individuals, groups and organisations in finding community responses to client needs 
· Meet the highest standards of ethics and accountability 
· Value workers and volunteers for their unique contributions; and create an environment to allow 

them to develop their personal and professional potential 
 
About Us 
Graham House Community Centre receives funding from Government Departments and other various 
sources to provide services to both the local community and throughout the South Burnett. 
 
An elected Management Committee ensures Graham House Community Centre develops as a 
community organisation that is efficiently and effectively managed and one which operates in a 
manner consistent with the principles of a community based organisation. 
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Our History 

Private Residence 
In 1912, the building located at 21 Taylor Street East, Murgon was originally built as a residence for 
a partner of Stock and Station Agents, Munro & Smith.  This home was one of the earlier ones to be 
built in Murgon, the first home having been built in 1902. 
 
Private Hospital 
In 1922, a local nursing sister, Miss Annie Meddleton bought the residence.  Following some 
extensions and renovations to the building, she turned it into a private hospital.  It was named 
‘Graham Hospital’, Graham having been her mother’s maiden name. 
 
Many babies of the Murgon district were born in the Graham House Hospital. 
 
The Hospital closed in 1938 and was used as a boarding house for several years. 
 
Methodist Children’s Home 
For many years the Queensland Methodist Church ran two Children’s Homes in Brisbane, the Queen 
Alexandra Home at Coorparoo for girls and the Margaret Marr Home at Wynnum for boys.  Both 
were ‘not for profit’ homes with very tight budgets.  The children were unable to be cared for by 
their families, for various reasons, but small monetary support came from most families. 
 
In December 1941, after the bombing of Pearl Harbour, there was chaos in Brisbane with the 
‘invasion’ of American troops and Australia at war against Japan.  Rationing was introduced and air 
raid shelters were dug in back yards because of threats of invasion.  Queensland State Children’s 
Department recommended that the Children’s Homes be evacuated to a “Home” somewhere in the 
country in case of emergency.  The evacuation occurred within two months of Pearl Harbour! 
 
Matron Meddleton, a Murgon Methodist Church member, made her former Graham Hospital building 
in Murgon, available by rental, to the Queensland Methodist Church to house the evacuated Queen 
Alexandra Home girls.  At the same time, the Margaret Marr Home boys went to a former private 
hospital building in Proston near Murgon. 
 
With no Secondary Education available in Murgon, the older ‘Home’ girls who passed Scholarship in 
Murgon had to return to Brisbane to continue their education.  During 1944, the District Inspector 
of Schools in the Murgon area, suggested that the Methodist Church consider establishing a 
Student Hostel in Murgon at Graham House. 
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Our History (continued) 

Methodist Student Hostel 
In August 1945, after the end of World War II, the Queen Alexandra Home girls, who had been 
residing at Graham House, were returned to Brisbane. 
 
The Queensland Methodist Church, following the suggestion of the School Inspector, purchased the 
Graham House building and grounds from Matron Meddleton in a “generous offer….amounting to 
£1100”.  Plans and alterations went on in late 1946 making the building suitable for a hostel for 
students. 
 
On 1st February 1947, twenty three (23) students signed in as the first boarders of ‘Murgon 
Methodist Hostel’ also known as ‘Graham House’. 
 
The hostel closed at the end of 1971. 
 
Accommodation 
In 1981, after the closure of the Student Hostel, the building and grounds were sold to Hu-Metal 
who made the pipes for the Boondooma Dam to Tarong water pipeline.  Their employees were 
accommodated at Graham House.  Following the completion of this contract, the building was left 
empty. 
 
In 1984, the building and grounds were bought by Mr Cherry who converted the building into flats. 
 
Community Centre 
In 1989, the building became Graham House Community Centre. 
 
 

 
 
 
 
 
 
 
 
 

 Graham House Hospital ca 1930 Graham House Community Centre 2012 
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Our History (continued) 

 
In November 2018, the deconstruction of the Graham House building commenced. 
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Our History (continued) 

 
Following the demolition, the construction of the new building commenced. 
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Presidents Report 

It’s hard to believe another year has passed us by already.  Although the year seems to have moved 
so quickly, it has been a year of change for Graham House Community Centre. 
 
Of course, the most notable change has been the construction of our new multi-million-dollar office 
on the site of the old building.  This was no mean feat as it required the relocation of the entire 
work force to a temporary location whilst the old building was demolished, and the construction of 
the new building took place.  The moving process created many challenges; however, our wonderful 
staff faced these head on and interruption to normal services was minimal. 
 
Although the new building is not to everyone’s aesthetic tastes, it has provided a much more user-
friendly space for our staff and clients.  The increased size of the building has allowed us to 
combine all our services under one roof.  The building also contains a fully equipped commercial 
kitchen and meeting room spaces that we can provide at lower rental prices for other community 
organisations.  The new building has given Graham House Community Centre the ability to increase 
the services they already offer which will benefit the whole community. 
 
This year has also bought a change in Manager.  I would like to take this opportunity to thank Linda 
O’Hare for her hard work and dedication to her role as Manager of Graham House Community Centre 
over the past 5 years.  Linda worked tirelessly to ensure we reached compliance with all audit 
standards and modernised our organisation.  I would also like to take this opportunity to officially 
introduce Christelle Withers-Mayne as the new Manager of Graham House Community Centre.  
Christelle has been involved with our organisation in a number of roles over the past decade.  I wish 
her every success as she leads us into the future. 
 
Unfortunately, the one thing that hasn’t changed this year is the drought.  Fortunately, we were 
able to continue offering financial drought assistance which has allowed us to support our local 
farmers.  As well as Government funding, there have also been businesses and other community 
groups across the South Burnett that have supported us with financial donations to distribute to our 
farmers.  We are continually overwhelmed by the support of the South Burnett community.  Without 
their assistance, we would not have been able to support our community the way we do.  For this, we 
are extremely thankful. 
 
We are also very fortunate to have a large group of volunteers that help us to provide our services.  
Without the assistance of these people, our organisation would struggle to exist.  We are extremely 
grateful for all their assistance throughout the year.  If you are interested in becoming a volunteer, 
please don’t hesitate to contact us.  I’m sure you will be surprised by the variety of volunteer 
positions we have available. 
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Presidents Report 

The staff at Graham House Community Centre continue to work to an extremely high level.  Despite 
many disruptions over the past 12 months, all our funded services have remained at maximum 
capacity.  Further to this, several staff have been nominated for awards within their fields.  This is 
testament to the amazing job that they do.  I personally want to thank each and every one of our 
staff for the work that they do.  Without your hard work and dedication, we would not be able to 
provide the high level of support to the community. 
 
The Management Committee, who are also volunteers, have continued to work behind the scenes to 
support our staff and ensure Graham House Community Centre remains financially sustainable.  Our 
outgoing President, Kathy Baker, stepped down earlier this year due to personal reasons.  I would 
like to take this opportunity to thank Kathy for her dedication to our organisation for well over a 
decade.  I wish her luck with her future endeavours. 
 
As another year draws to a close, we look forward to an exciting future.  With a new building, 
amazing volunteers and wonderful staff, I can’t wait to see what the next 12 months will bring. 
 
Curtis Mickan 
Acting President 
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Managers Report 

As always, 2019 has been an exciting year with many reasons to celebrate the support we have been 
able to provide to our clients and community.  It has also been a year of significant changes.  2019 
has seen Graham House Community Centre enter a new era in many ways, some planned, others 
completely unexpected. 
 
Firstly, I want to acknowledge Linda O’Hare.  Linda managed Graham House Community Centre for 5 
years with total commitment and giving over and above the expectations of her role being resigning 
earlier in the year.  In so many ways, I have big shoes to fill.  Thank you Linda for everything you 
achieved. 
 
Our new building was something we could at least plan for although the completion date was changed 
several times.  As of 30th June 2019, we were still housed in a temporary location. 
 
Earlier in the year we had some more car thefts and break-ins but the security on the new building 
should put an end to that. 
 
Our volunteers are the backbone of several of our programs, particular Transport and 
Administration.  There are too many to mention, but I want to express my thanks to you all for your 
contribution, commitment and the sense of community involvement you bring.  I am going to 
specifically mention Ron Thorne and Ivan Fels though because they are keeping our newly laid turf 
and Ruby’s memorial rose garden alive.  It’s a big job and it will be nearly impossible to keep it alive 
through the current drought but they are giving it their best shot. 
 
We’ve had a number of staff changes this year too.  At the end of May, we said farewell to Iris 
Ferguson.  It was great to be able to offer an existing employee, Lauren Ryan, the Community 
Access and Development role.  It’s a bit different to the administration/finance role but Lauren has 
embraced her new challenge enthusiastically and very capably.  One of Iris’ last activities was 
another successful Golf Day in May. 
 
That left a gap in the Administration/Finance team which has been ably filled by Nikki Lahiff.  Nikki 
comes highly qualified in Finance and has slipped into the role doing ER and NILS very capably.  This 
meant we had to say farewell to Kathi Close as Nikkita stepped back into the reception role very 
efficiently. 
 
In April 2019, Don Murray left us and we welcomed Simon Linnane to the Men’s Counsellor program.  
Pam Topp kindly agreed to rejoin Graham House Community Centre as the female co-facilitator of 
the Men’s Behaviour Change program.  We now have a wonderful group of hard-working, highly skilled 
people! 
 
 
 
 



 

  11 

Managers Report 

Dot Sempf was nominated for the Joy Kite award at the Child Protection Awards Dinner again this 
year.  The Joy Kite Award is for Exceptional Practice with Families acknowledges the contribution of 
someone in direct practice, who has displayed excellence in the quality of their work with children, 
young people and families and achieved outcomes which enrich the lives of the people they work with.  
Congratulations Dot on this recognition of the high-quality work you do. 
 
Burnett Peer Support Group (SBPSG) are a support group for families living with someone who has a 
disability.  Among other things, they are developing a website resource to assist families to find the 
services they need and running information workshops on relevant issues. 
 
I took on the role of interim Manager in March 2019 and was permanently appointed in July.  It is a 
part-time position so I rally value the assistance of the leadership team and the Management 
Committee.  I have been involved with Graham House Community Centre in one or another for over 
twenty years and I am honoured to be entrusted with this role.  As a team of paid and unpaid staff, 
we will continue to do our best to meet the needs of Murgon and district community. 
 
 
 
 



 

  12 

 



 

  13 

Older Wiser Stronger 

Funded By: Department of Child Safety, Youth and Women 
 
The purpose of the Older Wiser Stronger (OWS) service is to provide individual counselling and a 
behaviour change program ‘Stop the Cycle’ to men aged over the age of 17 years who have used 
domestic and family violence in their intimate relationships. 
 
What is ‘Stop the Cycle’ Program? 
The Older Wiser Stronger Stop the Cycle program is an education program that provides 
participants with information and practical tools which can help to change the values, beliefs and 
behaviours that support and are at the foundation of the participants’ use of violence. 
 
The aim of the program is to assist men to address their own use of domestic and family violence 
and other destructive patterns in their personal lives and relationships.  The men participating in the 
program have to be prepared to take responsibility and be accountable for their actions. 
 
The program focus is on the fact that violence is a behaviour that has been learned through life and, 
as such, can be unlearnt.  Men who use violence are capable of change, if they are committed to 
making that change. 
 
Throughout the program, participants learn about the intent behind their use of violence and how 
their abusive behaviour works to create and maintain power and control over their partners and 
loved ones. 
 
During the year, OWS staff worked with 159 men with 96 of the cases being closed due to the 
majority of their needs being met. 
 
The OWS program has facilitated 3 full 13 week Stop the Cycle group programs and 6 men have 
completed the program and achieved a Statement of Completion. 
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Building Futures Together 

Funded By: Department of Child Safety, Youth and Women 
 
The purpose of Building Futures Together is to support clients of the Department of Communities 
(Child Safety Services) where ongoing intervention with a family is required by Child Safety 
Services. 
 
The aim of Building Futures Together is to preserve families where a child remains living at home 
under the ongoing intervention and monitoring by Child Safety Services and assist in the 
reunification of the child with their family from an out-of-home care placement where it is 
determined to be in the best interest of the child. 
 
Support services provided: 

· Integrated and responsive therapeutic services (including individual counselling support) 
· Effective communication with children and their families 
· Work collaboratively with other support agencies to meet the needs of the family 
· Participate and work collaboratively with Child Safety within their framework practices 
· Advocate on behalf of clients to appropriate services 
· Ensure ongoing intervention with the child and family remains focused on the goals 

 
The Family Intervention Services target group is parents and other immediate family members in a 
direct role who are referred exclusively by Department of Communities (Child Safety Services). 
 

Throughout the year, BFT worked with 40 families involving 104 children.  Of these families,, 12 
were indigenous. 

 
The BFT program has noticed a dramatic increase in the number of families using Ice 
(amphetamines) which has increased the safety risks for workers.  On occasions, some family visits 
require 2 workers and a safety plan.  BFT has supported families to seek referrals to Fairhaven 
Rehabilitation Centre, and AODS Kingaroy/Cherbourg to address ongoing drug misuse and addictions. 
 
A significant proportion of the families have current domestic violence issues that impact on the 
family dynamics.  BFT has supported the families to seek referrals to DV Connect, Domestic 
Violence counselling and the OWS Men’s Stop the Cycle Program to address these issues.  BFT has 
also assisted families with applications to claim for Victims Assist to aide with extra security, 
relocating and to purchase new household items which have been successful. 
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Building Futures Together 

BFT has also noticed a number of clients needing support and counselling for sexual abuse matters 
requiring counselling referrals to Laurel Place to address these concerns and protective behaviours. 
 
BFT workers have noticed a trend in housing issues including limited rental properties and 
homelessness  within the local area.  The costs of living impacts on the disposable income of the 
family, leaving many families struggling financially.  This is also due to the South Burnett region 
being a low socio economical region.  This has been identified through providing budgeting assistance 
to families. 
 
BFT has continued to work collaboratively with the Department of Communities in achieving positive 
outcomes for the families.  BFT also continues to work and implement the new Child Safety 
Framework with ongoing meetings and training held.  BFT has received positive feedback from the 
Department regarding the new framework practices. 
 
BFT provided large food hampers and presents to the families and children at Christmas. 
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Family Support Service 

Funded By: Department of Child Safety, Youth and Women 
 
Family Support Services (FSS) aim to reduce harm or risk of harm to children and young people, 
prevent crisis or problems within families from arising or escalating and stabilise or maintain family 
wellbeing. 
 
Family Support Services will: 
· improve the wellbeing and safety of children, young people and their families 
· Build the capacity of families to care for and protect their children 
· Provide linkages to local support services and community groups that enable families to access 

the resources they need to build their capacity, solve problems and make positive choices/
changes 

· Prevent entry or re-entry to the statutory child protection system 
 
The Family Support worker provides centre based and in-home family support under a case 
management framework.  This is delivered by one-one-one or group counselling as well as group 
sessions in household management, living and parenting skills. 
 

During the year, 1246 hours have been spent assisting 91 families. 
62 cases have been closed as a result of the majority of their identified needs being met. 

 
In addition, the Family Support worker facilitated the Circle of Security program partnered with 
Cherbourg Community Health. 
 
Circle of Security 
The Circle of Security program is designed to provide a more natural and gentle approach to 
parenting that focuses on the needs of the child and the reason behind the behaviour rather than 
disciplining the child or ignoring them.  It is an early intervention program designed to enhance 
attachment security between parents and children.  The program shows you how important it is to: 
 

· Understand your child’s emotional world and needs 
· Help your child to deal effectively with their emotions with your support 
· Instil your child with confidence and self-esteem 
· Strengthen skills in observing and connecting with your child 
· Explore your child’s needs within a safe, secure and supportive environment 

 
21 clients were involved in the Circle of Security program  

in group or one-on-one sessions during the year 
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Transport Services 

Community Home Support Program (CHSP) 

Funded By: Department of Health 

Clients aged over 65 years 

The Community Home Support Program (CHSP) assist older people living in the community to 
maximise their independence.  The program helps older people remain in their home for as long as 
they can and if they wish to do so.   

Direct door to door transport is provided and indirect transport is provided by taxi or bus vouchers 
and Social Support in conjunction with the clients transport services. 

 
Qld Community Care (QCC) 

Funded By: Department of Communities, Disability Services and Seniors 

Clients aged under 65 years 

Qld Community Care (QCC) provides basic support to people under 65 years with a disability or 
condition that restricts their day to day living.  This service aims to enhance independence and to 
avoid or delay their premature admission to long term residential care. 

Direct door to door transport is provided and indirect transport is provided by taxi or bus vouchers 
and Social Support in conjunction with the clients transport services. 

 

Partnership 

‘User Pay’ service for medical transport outside the South Burnett. 

This service provides non acute, non-emergency medical type transport for people who have a short 
term non acute medical condition or a frailty that prevents them from using conventional private or 
public transport and who are transport disadvantaged and meet the eligibility criteria of the service. 

This is not a funded service and cost recovery for each trip is required. 

This service also provides door to door transport and social support if required. 

 

Transport services has been established to offer the South Burnett community, coordinated, 
planned transport options to people who are transport disadvantaged.  The options in delivering this 
service means clients may be linked in with an existing service such as a bus route or taxi vouchers 
or a volunteer driver may provide clients with transport direct from their home to a destination and 
home again.  Alternatively, clients may share a ride with another person with a similar destination. 

Referrals come through the My Aged Care portal, Access Point, Medical Practitioners, Community 
Service Providers and direct enquiries from clients. 
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Transport Services 

Transport Numbers for 2018-2019 
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Our Fleet 

Transport Services: 
12 vehicles are currently housed in several locations across the South Burnett. 
 Murgon 4 x Ford Mondeo’s 
 Kingaroy 2 x Ford Mondeo’s 
 Blackbutt 1 x Ford Mondeo 
 Yarraman 1 x Hyundai Imax 
 Nanango 1 x Ford Mondeo 
 Proston 1 x Ford Mondeo 
 Kilkivan 1 x Ford Mondeo 
 Wondai 1 x Toyota Porte 
 
Throughout the year, our 12 vehicles travelled over 500,000 kilometres supporting our clients and 
community! 
 
On 11th March 2019. two (2) vehicles were stolen from our Macalister Street office.  Both vehicles 
were retrieved; one vehicle had extensive damage and was repaired, the other needed new tyres and 
minor repairs before it was back on the road. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Centre Services: 
 Building Futures Together 2 x Ford Focus 
 Older Wiser Stronger  1 x Ford Focus 
 Family Support Services  1 x Ford Focus 
 Centre  1 x Holden Cruze 
 
 
 

Seven (7) vehicles in total were replaced during the year 
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Our Volunteers 

As a not-for-profit, we rely on our volunteers to help us support the delivery of our expanding 
services to the most vulnerable in our community.  The Graham House Community Centre volunteers 
are our greatest resource.  They bring skills, ideas and experiences.  They are helpful, friendly and 
reliable and we could not function without them—they make our diverse team complete. 
 
Our Graham House Community Centre volunteers donated approximately 30,000 hours over the past 
financial year.  This equates to over $750,000.  Graham House Community Centre would like to thank 
each and every one of our volunteers who give up their time and talent to make a difference in our 
community and in the lives of the clients we support.   
 
There is no kinder act then helping someone else less fortunate then yourself. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
A special thank you to our volunteer drivers who have exceeded many years of service: 
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Drought Support 

Funded By: Department of Communities, Child Safety & Disability Services 
 
The Drought Support Flexible Financial Hardship funding is to provide financial support to 
community members experiencing hardship in the drought declared communities within the local 
government catchment area. 
 
During the funding period, financial assistance was provided on 75 occasions amongst 20 farmers and 
their families. 
 
Flexible financial support has been provided for: 
· Electricity Accounts 
· Telephone Accounts 
· Insurance Bills 
· Fodder Accounts 
· Water Accounts 
· Vehicle Registrations 
· Bulk Fuel Accounts 
· Vet Accounts 
· Rates 
· Prescriptions 
· Repairs & Maintenance Accounts 
· Freight Accounts 
 
BP Fuel Cards and IGA Gift Cards were also provided on numerous occasions. 
 
Graham House Community Centre has received positive feedback from the farmers within the 
region; expressing their gratitude for the support they have received during these challenging 
times. 
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Community Services 

Funded By: Department of Communities, Child Safety & Disability Services 
 
The Community Services program provides support to individuals and community groups to identify 
and have access to the services they need and increase access to community-based activities and 
events. 
 
Through facilitation of social support groups, Graham House Community Centre provides community 
members with structured group activities that promote social and personal development fostering a 
sense of belonging to the community. 
 
The program provides training and professional development opportunities for community members 
with an aim to further build upon individual skills and increase community capacity. 
 
The service is responsible for: 
· responding to identified needs and providing information, advice and referral services 
· Providing access to universal community support services 
· Promoting community engagement and connectedness 
· Development and implementing activities, events and/or resources 
 
Graham House Community Centre has recognised and supported a range of community awareness 
events throughout the year.  These events are a valuable opportunity to promote the Centre’s 
programs and services in the community and build networks with other service providers. 
 
Community awareness events: 

* NAIDOC Week—10/07/2018 
* National Seniors Week (Morning Tea) - 23/08/2018 
* Lunch Learn Laughter (Community Crime Prevention Luncheon) - 06/12/2018 
* Volunteers Christmas Trivia Luncheon—13/12/2018 
* Focus on You Safety Event—20/02/2019 
* Palliative Care Information Session—23/05/2019 
* Heart Foundation Information Session—06/06/2019 
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Graham House Events 

NAIDOC Week - 10/07/2018 
 
This event was held to celebrate the history, culture and achievements of Aboriginal and Torres 
Strait Islander people.   
 
This was a free event to encourage social inclusion 
and fun for family, children and friends. 
 
Graham House Community Centre participated 
with a Sand Art stand.  The activity for the day 
was creating fun with the children and families 
with coloured sand art crafts. 
 
 
 

 
National Seniors Week (Morning Tea) - 23/08/2019 
 
The National Seniors Week is an opportunity for residents of the 
South Burnett to come together and celebrate our valuable 
contributions of the seniors in our community. 
 
A free morning tea was held in the Park to socialise and recognise 
our seniors.  Information packs were provided to the public. 
 

 
 
 
Lunch Learn Laughter (Community Crime Prevention Luncheon) - 06/12/2018 
 
A community information session was held after community members identified safety concerns 
within the community after an influx of break-ins and phone scams. 
 
The guest speaker from Queensland Police Service provided information on Personal Safety, Cyber 
Safety and Crime Prevention. 
 
The session resulted in a better understanding on how South Burnett residents can work together 
with the Queensland Police to minimise crime, in particular, burglary and theft. 
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Graham House Events 

Volunteers Christmas Trivia Luncheon - 13/12/2018 
 
 
Graham House Community Centre held an appreciation 
luncheon for our volunteers to thank them for their valued 
contribution and recognise them for generously giving their 
time to serve the community. 
 
The volunteers enjoyed the luncheon and trivia activities. 
 
 
 

 
 
Palliative Care Information Session - 23/05/2019 
 
A free information session was held to raise awareness about Palliative Care Services within our 
Community. 
 
A guest speaker from Queensland Health provided information about Palliative Care and a 
representative from My Aged Care also attended to speak to the group about the services they 
provide.  
 
The Murgon Hospital Auxiliary provided Tea + Coffee and all proceeds were donated to the Hospital 
Auxiliary. 
 
 
Heart Foundation Information Session - 06/06/2019 
 
A community information session was held after 
community members identified lack of knowledge in 
specific areas of health care in the community as 
well as lack of social inclusion. 
 
A guest speaker from Queensland Heart Foundation 
spoke about key topics to do with Health Health. 
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Centre Services 

Lilypond Book Club 
 
The Lilypond Book Club is a group of book enthusiasts that meet and discuss specific book club sets 
that are sourced through the State Library of Queensland via South Burnett Regional Council 
Library. 
 
The Lilypond Book Club aims to engage community members who enjoy reading and to provide them 
with an opportunity to have good discussions, challenge their minds and meet new people. 
 
The club generally had 6-7 attendees who met every 2nd Tuesday of the month. 
 
 
 
 
 
 
 
 
 
Computers for Seniors 
Computers for Seniors delivers free weekly computer lessons in a social and friendly environment 
appropriate to adult learning.  The lessons are delivered by volunteer tutors who teach up to 3 
participants at a time. 
 
Lesson duration is 1 hour and topics covered include: 

¨ Creating and using an email account 
¨ Searching the internet 
¨ Skype 
¨ Microsoft Office 
¨ Tablets, iPads, Smart Phones 
¨ Saving, deleting and organising files 
¨ Social media 
¨ Typing lessons 
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Centre Services 

Spinners & Weavers 
 
Spinners & Weavers is a group of fibre related artists that meet to exchange ideas and support. 
 
This group provides fun, friendships and free tea & Coffee. 
 
The group meets on the 2nd & 4th Thursday of each month 
 
 
 
Walk and Talk 
 
Talk while you walk is a great way to get to know your community and make new friends. 
 
This program is suitable for all ages and fitness levels.  We have two groups; one for leisure and one 
for fitness.  The program is suitable for all ages and fitness levels. 
 
“Physical activity is not boring” - Walking in a group or with friends is fun and enjoyable.  Explore 
the scenery of alternative routes with fresh air and good natured raillery.  Physical activity manages 
anxiety and stress and makes for a healthy happy lifestyle. 
 
“You are never too old” - You are never too old to start being active and never too old to gain the 
benefit, not even at 80 or older.  It helps your heart by using your feet.  It is a first step to 
increase your physical well-being. 
 
“You can easily make time” - Make walking part of your day.  Just 30 minutes of daily walking 
provides many health benefits. 
 

Walk for health … Walk for fun … Walk for life 
 
 
 
 
 
 
 
 
 
 

 
During the year, Walk and Talk had 24 registered participants. 
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No Interest Loans Scheme 

The No Interest Loans Scheme (NILS) provides individuals and families on low incomes access to 
safe, fair and affordable credit 
 NO FEES 
 NO INTEREST 
 NO CHARGES 
 
Loans for essential goods and services up to a maximum of $1500 are available to 
eligible people, depending on their capacity to repay. 
 
No credit checks are made as this program is based on trust and respect. 
 
To be eligble for NILS you must have a Health Care Card or earn less than $45,000 a year (after 
tax).  Loans cannot be used for cash, bond, rent arrears, debt consolidation, holidays or bills. 
 
Graham House Community Centre is a Client Support Provider, promoting NILS and assisting eligible 
individuals to apply for NILS loans.  Client Support Providers conduct NILS interviews (financial 
conversations), gather the necessary information and authority from the applicant, and submit the 
application to a Loan Provider for assessment and ongoing loan management. 
 
Graham House Community Centre received _____ enquiries during the financial year and submitted 
____ applications. 
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Centrelink 

Graham House Community Centre is a provider of Agent Services for the Department of Human 
Services.  Self-service facilities are available for customers to access the Department’s services 
and information as well as on-site support. 
 
Community members can: 
· Get assistance to setup and access digital services 
· Make enquiries and get assistance, guidance or a referral 
· Use internet enabled computers and printers 
· Call Department using the telephones provided 
· Use the fax and photocopy facilities 
· Access reply paid envelopes 
· Have confirmation of identity documents copied and verified 
· Fax claim forms and documents 
 
Agents can: 
· Respond to general questions on payments and services 
· Show you a quick and easy way to do your business with self service 
· Arrange referrals to specialist services 
 
Staff at Agents and Access Points are not departmental staff and cannot: 
· Make any payments or decisions about payments 
· Review, assess or vary payments 
· Issue Electronic Benefit Transfers and cards 
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Good News Stories 

Family Support Services (FSS) 
A young father moved to the area with his 18 month old daughter and was unaware of the support 
services available.  It was suggested that he attend Graham House Community Centre for help with 
Centrelink.  During his visit, the father was referred to Family Support Services.   
 
The father hadn’t cared for his daughter on his own before and stated that he needed some 
guidance.  The father was linked in with Community Health and was able to have his daughter’s 
immunisations up to date.  This also gave him the opportunity to talk to the health nurse about his 
daughter’s milestones and what things he should be looking for.  The Family Support Worker 
encouraged the young family to attend Playgroup at the local State School to gain valuable support; 
to meet other families and share parenting knowledge. 
 
After a few months, the father’s living arrangements changed and he had to move back to where his 
parents were living.  With the support of his parents, he was able to gain a rental property.  This 
young father was very grateful for the support he and his daughter received while living in the 
South Burnett as it gave him the encouragement and skills to start a new and better life with his 
daughter, embracing the support of his mother and other family members. 
 
 
Building Futures Together (BFT) 
Building Futures Together was successful in reunifying 4 children back to the family; a single Father. 
 
BFT played a significant role in the success of the reunification and received very positive feedback 
from Roma Child Safety as BFT did well above the requirements within their role. 
 
The father had limited education from his own childhood and had limited reading and writing skills.  
BFT supported the client with completing application forms, transported the client to supervised 
contacts at Dalby on the odd occasion and advocated with Roma Child Safety. 
 
BFT also attended medical appointments with the father to address some suicidal ideations and 
assisted with paediatric appointments to the Sunshine Coast as requested by Roma Child Safety. 
 
BFT referred the client to AODS general counselling and Laurel Place and role modelled positive 
parenting strategies. 
 
BFT also purchased a washing machine and provided household items from the Family to Family 
program at Graham House Community Centre as he was almost homeless due to the request of Child 
Safety to relocate for the reunification process to be successful. 
 
The father, along with his new partner, purchased a business and relocated from the local area. 
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Good News Stories 

Older Wiser Stronger (OWS) 
One of the group participants, who has had multiple DVO’s and DVO breaches (and as a result, has 
spent considerable time incarcerated), has completed 10 sessions of the 13 session/week program.  
The missed sessions were largely a result of illness and family tragedy.   
 
This client has progressed to the point of having his DVO amended by the Court, so he can reside 
back with his family permanently.  The client freely expresses the impact the Stop the Cycle 
program has had on his views toward violence generally, and specifically in his relationship with his 
children, family and partner.   
 
Of particular value is his mentoring of new participants in the program (from the community of 
Cherbourg), and he has attended sessions he has completed for the express purpose of supporting 
these men in the group.  Additionally, he has given a commitment to continue with the program in 
order to maintain support for the new participants solely because he believes in the merits of the 
program, and its capacity to change lives positively. 
 
 
No Interest Loans Scheme (NILS) 
A single mother with 3 children approached us distraught as she didn’t have the money upfront to 
renew her vehicle registration.  The vehicle was vital as she travelled regularly to and from Brisbane 
for her youngest child; fighting lung cancer. 
 
The client was not aware of the NILS program but felt enormously relieved after speaking to our 
NILS worker.  The client was able to submit an application for an interest free loan to pay her 
vehicle registration.  The loan was approved and the client could not thank our team enough. 
 
 
Emergency Relief (ER) 
A client presented to the Centre requesting assistance with her telephone bill.  The client explained 
that her husband is terminally ill and due to excessive travel to medical appointments, the account 
has got out of hand.  On top of this, the client feared she would be unable to meet the monthly bills 
when her husband passes away. 
 
Staff worked with the client and dissected her telephone bill; recognised the devices which were 
required and the devices/services which were not needed.  Telstra was contacted and payout figures 
were negotiated. 
 
In the end, we were able to financially assist with the debt owing and cut the monthly bill more than 
half.  The client was overwhelmed and thanked our staff for all the support as she found it too 
difficult to rectify on her own. 
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Graham House Community Centre would like to take this opportunity to acknowledge the funding 
received from Federal, State and Local Governments and also the kind donations received from local 
businesses and residents of the South Burnett region. 
 
The generosity has assisted Graham House Community Centre in being able to continue providing 
much needed support to members of our community. 
 
 
 


